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Study background information

Taloustutkimus Ltd. customer study between June and Auqust 2021

Number of respondents Household types

* 2422 persons A * Family with children 40%
* Couples 32%
* Single households 24%
+ Others 4%

Respondents’ gender Employment status

. 45% female i D G * Full-time 66%

* 50% male * Part-time 1%

* 1% others T T * Retired 12%
* Others 1%

Travelling abroad

Study included 7 countries
+ China, Finland, Germany, F’h + Several times a year 29%
Russia, Spain, UK and USA * Once ayear 35%
* Lessthanonce ayear 27%
* Haven't travelled abroad 8%
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Tourism

in general




Are you interested in traveling to
Northern Europe?
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There are many things you can do on a holiday trip.
What do you think about the following statements?
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I MISS THE “HUSTLE AND BUSTLE” OF THE CITY ON
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B 5 Strongly agree m4 m3 m2 M 1 Strongly disagree H Cannot say
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What kind of things are you interested
In on vacation?

Locality (food, restaurants, cafes,
markets and market halls)

Cruises

~

Destination near the sea, lake or
other water system

Spas, well-being and pampering

D

Churches, castles and manors, other
historic buildings and monuments,...
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Fitness and exercise (as a participant)

Other nearby natural site, national
parks
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Festivals, other events, concerts

Northern lights, midnight sun, fall

. . Modern architecture
colors, breaking up of ice, etc....

Shopping opportunities Marina
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Museums and exhibitions Sporting events (as a spectator)

Activity parks / amusement parks /

. Plays in theatre
water parks / science centers
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Cruise travel

in general




How interested are you in cruise travel
in general?
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What type of cruise are you interested
In?
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n=all respondents B Offshore cruise B Coastal cruise at sea B Inland cruise on the lakes  m River cruise
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How much are you interested in the
following types of cruises?
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ALL INCLUSIVE CRUISE

A CRUISE DURING WHICH YOU CAN
CHOOSE WHAT SERVICES TO BUY
DURING THE TRIP

B5 Very muchinterested ®4 ®3 ®E2 HI1Notinterested at all
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ew cruise

product




How attractive would you usually find a
cruise in an area marked with a square?
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How many days could you spend on a
cruise?
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At what point in time would you prefer to
be interested in participating in the cruise?
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What would be most likely for your
traveling party on your cruise?
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What kind of services and experiences
do you want to have on board?

38

Buffet restaurant

Landscape monitoring site 26
Changing entertainment
Learning the local food culture
Bar IS | O
A la carte restaurant IEEEEEEEEEEEEESS————— |Q
Spa services IIEEEEEEEEEEEEEEESSSS————— |0
Performances of local culture T T s TTSE————— 16
Jacuzzi EEEEEEEE———————— |5
Health care service (nurse) T ——————— 15
Café eee——— 3
Sauna EEEEE———— 1]
Finnish design showroom e 1]
Store EE——— 10

Concerts e |10

2]
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Movies ma——— 7
Fast food restaurant ——— 7
24h info e 6
Science Center m— 6
Karaoke mmm 3
Other m
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The most interesting cruise program
services at stops

Getting to know the Finnish lighthouse island (Cruises to...

13

Winter Palace & Hermitage Museum in St. Petersburg

13

Animal watching (Seal Safari to the outer archipelago)
Moomin Ice Cave
Local food tasting tour (Tasting Kuopio - food tour)
Day trip to the national park (Excursion to Koli)
Delicacy in nature (Wine in the Woods)

Overnight excursion to nature (Neitvuori excursion from...
A moment in the city sauna (Kuopio’s Saana)

Getting to know the local history (Old Varkaus industrial...
Guided fishing trip
Local cooking course (Lértsy Workshop)

All respondents, n=2422
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Willingness to pay...

...for seven-day cruise ...for four-day cruise

B Yes H No B Yes H No

€ 4800 - € 5200 € 2700 - 3000 PER

PER PERSON FOR
A SUITE PERSON PER SUITE

€ 2100 - 2400 PER
PERSON FOR A
BALCONY CABIN

€ 3600 - 4000
PER PERSON PER
BALCONY CABIN

€ 1700 - 2000 PER
PERSON FOR A
WINDOW CABIN

€ 2900 - € 3300
PER PERSON FOR
A WINDOW CABIN

%

Told the amount which would pay for 7-day cruise, Told the amount which would pay for 4-day cruise,
n=2111 n=2094
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For further information
and questions, please
contact Project Manager.

Timo Rissanen, Project Manager, Regional Council of South Karelia

+358 (0)50 392 6556
timo.rissanen@ekarjala.fi
@TORissanen

In co-operation
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